’ SIGNING SERVICES OF AMERICA
TIMELY-ACCURATE*DEPENDABLE

MANAGED SIGNING PARTNER

Stop managing
sighings.

Hand off the entire signing process and get back to closing. A look
at how SSA partners with title companies, lenders, and escrow
teams, and what an SSA partnership actually covers.

CFPB-COMPLIANT -+« 50-STATE COVERAGE ° TRUSTED NATIONWIDE

Written for VPs and Directors of Operations at mortgage lenders, title companies, and escrow teams.



THE REAL COST

The signing service fee is not the problem.

If you run a mortgage operation or a title company, the signing line item is the
smallest cost in your closing process. The real cost is what your team absorbs
to keep it running.

Mortgage lenders, title officers, and escrow teams are hired to close deals and serve borrowers.
They are not hired to hunt down notaries, confirm appointments, chase documents, and
troubleshoot last minute coverage gaps. Without a dedicated signing partner, that is exactly what
eats the day, in hours your team can never bill back.

The cost compounds in three places: hours your team cannot bill back, funding timelines you
cannot predict when a signing slips, and borrower experiences you cannot control when notary
quality swings from one market to the next.

THE CATEGORY PROBLEM IS NOT COVERAGE. IT IS ACCOUNTABILITY.

Most signing services assign a notary and walk away. When a signing fails, everyone points
fingers, and you are left holding the bag with your borrower. That no accountability handoff
is the norm, and it is the most expensive habit in the closing process.

Not a marketplace. A partner.

There are two kinds of signing services, and most teams do not know the difference until
something breaks. The next page lays it out.
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TWO SERVICE MODELS, NOT TWO FEATURE SETS

A marketplace gives you access. A managed
service gives you the outcome.

If you are comparing SSA with other platforms, you are comparing two different models. The
difference matters more than any feature list, because it decides who is responsible when a closing

is on the line.

HOW IT WORKS

WHO IS
RESPONSIBLE

WHEN
SOMETHING
GOES WRONG

NOTARY QUALITY

WHERE YOUR
TIME GOES

The Marketplace Model

You post an order. Whoever accepts it
first shows up.

You are. The platform is software, not a
service team.

You troubleshoot. The platform is the
messenger between you and the notary.

Variable. Anyone in the marketplace can
take your order, regardless of
experience.

Coordination, escalation, and quality
control. Every closing.

The SSA Managed Service

You place an order. We select, schedule,
coordinate, and confirm. You never see
the operational layer.

We are. A dedicated Account Manager
owns the outcome of every closing.

We solve it. You hear about it after it is
handled, not while it is escalating.

Consistent. Under 6% of applicants make
it into the SSA network, each trained on
our protocols.

Closings, borrowers, and growing your
operation.

Most national title companies and lenders use both: a marketplace for routine refinances in urban markets,
and SSA for complex closings, high value transactions, and any closing where quality matters more than

speed.
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EVERY STEP OF THE SIGNING PROCESS, HANDLED

You place an order. We handle everything after.

Full process ownership is the most concrete difference between SSA and a marketplace. We do
not hand the job back to you halfway through. We own the entire process until the documents are
back and clean.

° Notary selection

We match the right professional to the job: trained, vetted, geographically available, and
experienced with your document type.

o Scheduling and confirmation
We schedule and confirm. You do not follow up, you do not troubleshoot, and you do not chase.

Document coordination
We coordinate delivery and confirm the package is ready before the notary arrives, the most
common cause of a failed signing.

The signing is managed live, and every package runs through pre-return QA so issues are
caught at the table, not at funding.

Document return

o Real time management and QA

Completed packages come back correctly and on time. The signing is only half the job, and we
own the other half.

You get a dedicated Account Manager who owns the outcome end to end, plus 24/7

support. Your preferences, your process, and your point of contact stay consistent across
every signing. No queue, no order number, no finger pointing.
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THE 100% ERROR-FREE CLOSING STANDARD

Ownership is only as good as the standard
behind it.

Our Error-Free Closing Standard is not a slogan. It is built from three controls that most signing
services skip, because owning the outcome means owning the quality of it.

A vetted network Protocol training Accountability protocol
Under 6% of notary applicants Every accepted notary completes Every notary reviews the scan
make it in. Each one is SSA Protocol Training before a package before return. We build
background and credential single assignment, on sensitive accountability into the process,
verified, CFPB-compliant, with documents, borrower questions, so documents come back right
E&O insurance and signing and package integrity. the first time.

history confirmed.

10 46K 60

Hours reallocated back to client
teams

Years of dependable signing
support and client trust

Signings completed across the
network

“Their responsiveness and attention to detail have played a key role in helping
ensure smooth, successful closings every time.”

Elena Gallo, Director of Operations, Fulcrum Title, LLC ¢ Chicago, IL
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WHEN YOU ARE READY TO HAND IT OFF

We onboard a limited number of partners each
guarter.

If your volume is growing, or you have been burned by inconsistent service before, a partnership is
built to give every new title company and lender the attention it deserves.
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WHAT YOU GET AS AN SSA PARTNER

v Access to our top-tier vetted notary network

v Direct integration with Qualia, ResWare, and SoftPro 360

v Adedicated Account Manager and 24/7 support

v Full-suite Remote Online Notarization, in every state where it is accepted

v Acontinuous error-reduction standard on every closing

Book a Partnership Call.

A 15 minute conversation to understand your current signing process, where it is
breaking down, and whether SSA is the right partner to take it over. No pitch deck,
just a real conversation about your closing process.

Book a Partnership Call

calendly.com/phogan-signingservicesofamerica/meeting-w-phillip-hogan

Headquarters
’) SIGNING SERVICES OF AMERICA )
TIMELY-ACCURATEDERENDARLE 1000 Parkwood Circle, Atlanta, GA 30339

The national leader in managed signing solutions. Precision in ‘ o Support: 770'934'5399
paperwork, excellence in execution. info@signingservicesofamerica.com


https://calendly.com/phogan-signingservicesofamerica/meeting-w-phillip-hogan?utm_source=lead-magnet&utm_medium=pdf&utm_campaign=partnership-brief

